
Introducing Text Ed
Applying to college is complicated. But recent research 
has shown that short, action-oriented text messages 
can help people focus on critical tasks at the right 
times. Building on this promising research, Text Ed is an 
exciting opportunity for Educational Opportunity Centers 
to try a text messaging system designed to help their 
participants more successfully navigate the college 
enrollment process, and to help staff communicate 
more easily and efficiently with participants. This 
project is funded by the U.S. Department of Education 
and run by expert leaders in higher education, social 
policy, and behavioral research. 

How It Works
Participating EOCs will get access to an easy-to-use 
online text messaging system. Experts on the project 
team will design a series of text messages that will 
be sent to EOC participants automatically at strategic 
times throughout the year. If participants text back, 
EOC staff will receive and respond to these messages 
as needed through the text messaging system. 

The content of the text messages will be designed to 
help guide participants through the procedures of 
getting into college. Messages will:

 •  Provide timely reminders to help participants   
    stay on track with college application steps;

 •  Encourage participants to attend specifi c 
    EOC events;  

 •  Troubleshoot logistical and life issues, such as 
    childcare, transportation, and balancing school  
    with other aspects of life; 

 •  Address common concerns about returning 
    to school later in life; and
 •  Facilitate effi  cient communication between 
    EOC staff and their participants. 

Benefi ts to You and Your Participants 
 •  Participants who join the study will have the 
    opportunity to automatically receive timely, 
    relevant and research-based advising support 
    through action-oriented text messages, with 
    the goal of improving their ability to successfully 
    complete college enrollment steps. 

 •  EOC staff will have free access to a customized, 
    user-friendly text messaging system. Staff will  
    be able to stay in touch with their participants 
    who can’t frequently meet in person, ultimately 
    enhancing EOC services. Having text messages  
    go out automatically can free up staff to focus 
    on other important aspects of their work.

Hi, Marcos! Getting to 
college can seem like a 
lot with all you have going 
on. I’ll be texting with key 
steps to help you stay on 
track. Any questions?



Only a limited number of EOCs from across the country can join Text Ed. 
The recruitment process has already begun, so visit the project website 

TODAY to fi nd out more information.

TO CONTACT THE TEXT ED PROJECT TEAM DIRECTLY:

The Text Ed project
is funded by the 

U.S. Department of Education
And led by MDRC

The MDRC team brings over 40 years of experience in working collaboratively with partner organizations to design and test 
innovative strategies for supporting low-income populations. The research team is committed to bringing the best of existing 

research into practice at each participating EOC.  

Don’t miss out on this great opportunity!

1-800-221-3165
Ext. 4543

TextEd@mdrc.orgTextEdProject.com or

Project Goals
As part of the demonstration, a rigorous study will examine whether the text messages increase FAFSA completion 
and college enrollment among EOC participants. The findings will be useful to EOCs and to the broader TRIO 
community interested in program improvement. 

Expectations of Participating EOCs
EOCs that participate in the demonstration will want to enhance their participant advising through text messaging. EOC 
staff will collaborate with the project team to share information about the EOC’s services and events so that the text 
message content is well-aligned with the EOC’s other programming and supports. EOC staff will also partner with the 
project team to ensure that necessary background data is collected from participants at intake (mostly what they 
already provide), and that participants eligible for the study are given an opportunity take part in the study. Participants 
who agree to join the study will be assigned through a simple lottery to either receive the support typically provided by 
the EOC, or to receive the support typically provided, plus the text messages. EOC staff will be trained on how to use the 
text message system so that they can easily respond to messages online. The project team will be there every step of 
the way, providing training, tools, and ongoing support throughout the demonstration.  

Timeline
Participating EOCs will partner with the project team during the summer and fall of 2017 to get ready to start using 
the text messaging system in spring 2018. EOCs will use the text messaging system through summer 2020.


